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SELF Program Servicing Appeals Process
The servicing of a SELF Loan begins when the first SELF Loan check is disbursed, servicing continues until the loan is paid in full. Firstmark Services (Firstmark) is the loan servicer for the SELF Program. The Minnesota Office of Higher Education (the Agency) pays Firstmark for servicing the SELF Loans. Firstmark is also a servicer for other alternative loan programs. If at any time you, the customer, are not satisfied with the quality of SELF Loan servicing, you are encouraged to voice your concern by contacting Firstmark. Firstmark(s telephone numbers are:

SELF Servicing (for concerns on SELF Loans) 

  (651) 265-7666 or 1-888-295-0713
If after calling Firstmark, you are still not satisfied with the response to your concern about your SELF Loan, you are encouraged to follow the formal Appeals Process for SELF Loans:

1.
Send a letter with your concerns to the Agency either using the form on the back of this page or by creating your own letter. The following information needs to be included as part of the appeal:   


(
Date



(
Your Name

(
Your Address

(
Your phone number if you can be reached by phone



(
Your Social Security Number

(
The account number you are writing the appeal for

(
Whether you are the borrower or co-signer

(
Summary of the problem with Firstmark
(
Include copies (not originals) of checks, letters or other documentation to support your appeal

2.
Send your letter to the following address:

Manager, Student Loans

Minnesota Office of Higher Education

1450 Energy Park Drive, Suite 350

St. Paul, Minnesota 55108-5227

3.
Firstmark and the the Agency Appeals Team will jointly review your letter and you should receive a response within three weeks unless additional time is needed for particularly complicated appeals. The response will be from either Firstmark or the Agency depending upon the situation.

It is the Agency(s pledge as your lender, to make sure that Firstmark is properly servicing your SELF Loan. If in your estimation, Firstmark is not accurately or courteously handling the servicing of your SELF Loan, the Agency wants to know about it.

Please complete the following information for your SELF Loan appeal.
	You are:              Borrower                       Co-signer                        Please circle one

	Date:

	Name:

             Last                                                              First                                                   MI         

	Address:            

             Street Number                  Street Name                           City                  State                Zip code  

	Phone:               area code





              area code  

             Work #   (          )





Home #
(          )

	Social Security Number:

	Account Number:


Summary of Problem (please attach additional pages to this form as needed):
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	Signature


