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Agenda

• Introduction

• Outreach Overview

• Key Eligibility Requirements

• Important Processes

• Questions and Answers

• Online Process Overview (for reference)
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Introduction

• Provides postsecondary financial assistance

• Minnesota resident students 

• One-fourth or more Indian ancestry

• Demonstrate financial need for an award

• Nearly 900 undergraduate and graduate students a year receive average 
annuals awards of $3,333

• Provides outreach and support services

• Students, parents, schools, counselors, community groups and organizations 
statewide

Outreach Overview

• Presentations

• Inquiries

• Student Contacts

• Annual Survey
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Presentations

• Between 45-55 presentations provided annually

• High school students, college students, community members, education 
committees and organizations

• Travel spans the rural and metro regions of Minnesota

• Includes each of the 5 tribally-run high schools in the state

Inquiries

• Annually 400 to 600 queries, requests, and other contacts

• E-mail, telephone, and face-to-face contacts

• Students, school officials, tribal leaders, tribal education officers, and other 
contacts regarding the scholarship

• In 2018, there were a total of 241 student contacts and 216 contacts from 
schools, tribes, and other organizations
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Student Contacts

• Initial contacts with awarded students (697 in 2018)

• Intent is to answer questions, establish a point-of-contact with the students, 
and provide support

• SAP (not making Satisfactory Academic Progress)/ “not yet registered” 
students (59 in 2018)

• Opportunity to ask about barriers, provide resources and answer questions

• Encourage them to resume their educational endeavors

• Vital to the continued success of our students

Annual Survey

• Annual Survey (914 in 2018)

• Survey the students for their feedback on the program

• Importance of outreach activity is reflected in responses to the survey from 
students
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Various Survey Responses

• “The scholarship that I received helped me greatly. I am a single mama who 
went back to get her college degree at the age of 42 and I succeeded with 
an associates in accounting along with my GPA 3.87. The funds helped with 
textbooks which I definitely wouldn’t have been able to afford on my own 
so thank you so very much!!”

• “I applied for the MN Indian Scholarship online with the help of student 
services at my college. I completed both fall and spring semesters on the 
dean’s list and I know that the scholarship I received helped me to do this. I 
believe that the supportive services of this scholarship, along with the 
student success services offered to me were absolutely invaluable. 
Miigwetch!”

Various Survey Responses

• “I am a disabled native American veteran and this scholarship has been a 
lifesaver, I really appreciate the help it encourages me to go forward with 
my education and I am looking forward to applying again next year”

• “My first year experience at [my college] was very positive. I am 
maintaining a 4.0 GPA, on the Dean’s List, Phi Theta Kappa, and I am on 
Student Senate. I participate in the Human Services Club, Diversity Club, 
and Trio. I am a leader at my college and a positive role model in my 
community on [my] reservation. I am very passionate about my 
educational program: Human Services/Chemical Dependency. The MN 
Indian Scholarship has helped me a great deal by taking the pressure off of 
me to work and go to college. I am able to be a full time student, focus on 
my studies, and take care of my children and home”
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MISP Outreach Liaison

• Lara Gerhardson, Outreach Liaison
Tel: (218) 755-2557 
Bemidji State University 
114 Decker Hall 
Bemidji, MN 56601 
E-mail: misp.lara@hotmail.com

Key Eligibility Requirements

• Enrollment

• Child Support Hold Doesn’t Apply but Default Does

• Complete FAFSA and apply for all other state/financial aid

• Financial Need and Exceptions

mailto:misp.lara@hotmail.com
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Enrollment

• To be eligible for disbursement in each term

• Undergraduate: enrolled at least three-quarter time (9 credits)

• Graduate: enrolled at least half time (defined by institution)

• Enrollment level

• Undergraduate: Same as State Grant enrollment level determined

• Graduate: Same as how enrollment determined for in-school deferments

• Refund requirements covered in next section

Child Support Hold Doesn’t Apply but Default Does

• For this program, Child Support Hold does not apply

• Student must still not be in default on a state or federal student loan or has 
regained eligibility for aid
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Complete FAFSA and Apply for All Other Aid

• Students must apply for all other existing federal and state grant and 
scholarship programs

• Note: Undergraduate students are not eligible to receive funding unless 
they have provided any required transcripts or other documentation to 
complete State Grant application

• Unless institution determines student would not qualify for a state grant 
award based on EFC/PC at any enrollment level

Financial Need and Exceptions

• Undergraduate Students

• Unmet need after EFC and all forms of gift aid subtracted from the Title IV 
COA; and

• Receive Pell or State Grant in at least one term listed on the budget.

• Graduate and Professional Students

• Unmet need after EFC and all forms of gift aid subtracted from the Title IV 
COA
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Financial Need and Exceptions

• Undergraduate Students Only

• If student is otherwise eligible for Pell or State Grant in at least one term 
listed on the budget (based on PC/EFC and enrollment level at the institution) 
but will not receive it because he or she:

• Has met or exceeded the Federal Pell Grant maximum lifetime eligibility or has 
met or exceeded the Minnesota State Grant limit on postsecondary attendance; 
or 

• Has a child support hold listed on the State Grant On-Line Hold Report.

• Notify OHE with students in this situation in order to accurately identify the 
student in the database

Important Processes

• School Budgets

• Refunds
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School Budgets

• Submit Budget Sheets as soon as possible

• Students depend on funding (MISP and Tribal) and many make enrollment 
decisions based on awards

• If student has completed all the necessary steps to receive financial aid, 
including verification, a budget can and should be submitted

• Do not wait until award letter can be issued or tuition rate is set for 
institution

• Estimate COA, Pell and State Grant if final amounts not available

School Budgets

• Not necessary to submit budget sheet for every applicant

• OHE may send notifications about applications pending budget sheets

• These are not measures of a campus’ performance but reminders

• Do not submit school budget sheet if student is not currently enrolled or 
not expected to enroll

• Do not submit school budget sheet if student has not:

• Completed a FAFSA

• Completed verification

• Submitted documentation to resolve Conflicting Information

• Provided documentation to determine if a Minnesota Resident Student
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Refunds – Term Based

If student… Then…

Fails to enroll Full refund required

No longer meets minimum eligibility requirement (i.e. 
updated EFC means no longer eligible for Pell/MSG, 
SAP/FA Suspension, etc.)

Full refund required

Fully withdraws after end of the drop/add period and 
was attending at minimum enrollment level on date of 
disbursement

OHE Refund Calculation required

Reduces enrollment below minimum requirement 
(Doesn’t attend one or more course, partially withdraws, 
drops courses)…

Before disbursement and before end of drop/add period Full refund required

After disbursement but before end of drop/add period Full refund required

After disbursement and after end of the drop/add 
period and student was not attending at minimum 
enrollment level on date of disbursement

Full refund required

Refunds – Modular or Non-Term Based Programs

If student… Then…

Withdraws before attending at minimum enrollment 
level (9th credit for undergrad or reaching HT for grad)

Full refund required

Fully withdraws after disbursement and after attending 
at the minimum enrollment level (9th credit for 
undergrad or reaching HT for grad)

OHE Refund Calculation required
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Questions??

Online Process Overview

• Online Student Application

• Postsecondary Institution Access
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Online Student Application

Online Student Application
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Online Student Application

Login for Institutions
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Login for Institutions

Click here to login

Main Menu

1. Select option 
from menu

2. Click ‘Go’
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List of Applications

1. Narrow list by 
using the search 
tools, if desired

2. Click ‘Go’

View Applications

3. Select from options in drop-
down menu next to student’s 
record

4. Click ‘Go’ button next to 
student’s name
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Student Biographic Info

MISP Biographic

• Detailed applicant bio info provided
• American Indian ancestry confirmation status
• Eligibility based on previous award history

Navigate to other pages

• ‘Budgets’ to move to MISP Budget Form 
• ‘Apps’ to move to application page

Ancestry Confirmation Status

• ‘Pending Review for Documentation Already on File’

• New applicant in database

• May have old paper file with documentation

• ‘Request for Documentation Letter Sent’

• No documentation on file

• Letter sent each year student applies until documentation is received

• ‘Eligible’

• Documentation on file or received that meets eligibility requirements

• ‘Ineligible Based on Documents Received Letter Sent’

• Applicant provided documents or some documents already on file however 
not sufficient to meet eligibility requirements
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Max Eligibility Status

• ‘Eligible – No previous awards since 2008-09, file may need to be reviewed’

• New applicant in database for which a historical file may need to be reviewed 
prior to any new awards

• ‘Eligible – Previous awards in database – has not reached maximum award 
for current program’

• If student is in a <4 year program, student has not received 3 years or the 
equivalent of previous awards

• If student is in a 4 year program, student has not received 5 years or the 
equivalent of previous awards

• If student is in a graduate or professional program, student has not received 
10 years or the equivalent of previous awards

Max Eligibility Status

• These statuses indicate whether a student is ineligible at a specific program 
level or no longer eligible

• ‘Eligible – 4 year or higher programs only’

• Student has received 3 years or more of previous awards

• ‘Eligible – Graduate or Professional programs only’

• Student has received 5 years or more of previous awards

• ‘Ineligible – No additional awards’

• Student has received 10 years or more of previous awards
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Application Info

MISP Applications

• Top section provides info from most 
recent application on file

• Date Added refers to the date student 
portion of application was received 
either online or in paper form

Application History

MISP Applications

• Bottom section provides select info 
from all previous applications for 
2008-2009 award year or later
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Budget Sheet Top Section

MISP Budget Form – Top Section

1.Complete all fields including: student’s 
school status, residency, enrollment info, 
COA and student/parent contribution

Important Reminders:

•Not required to complete bottom 
section if not a MN Resident Student or 
indicate any status other than ‘Eligible’
•To avoid confusion, be sure to submit 
accurate info as automatic notices sent 
to students based on it
•Refer to manual for what is necessary to 
submit a budget
• If person completing budget form is not 
in financial aid, please confirm all 
information with FA office before 
submitting

Budget Sheet Bottom Section

MISP Budget Form – Bottom Section

2.Complete budget for each term student is 
expected to be enrolled

Important Reminders:

•List any grants, scholarships or institutional 
funding student receives or is expected to 
receive (combine, if necessary)
•Do not list federal or private loans
•Consult with OHE before listing work study 
funds
• If eligibility status has been submitted on 
Award Roster and/or if payment has already 
been received for a term, term budget 
information cannot be updated by institution
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Viewable Budget Sheet

Schools may, but are not required 
to, enter additional budget info as 
requested by some tribal 
scholarships

3.Click on ‘Printable View’ button to 
print budget for records, if desired

4.Click on ‘Save’ button to submit/save 
budget sheet

View Applications

Additional Budget Info 
Displayed if provided by 

institution

Tribal Funding and Comments submitted 
by Tribal Scholarship Offices displayed for 

informational purposes only
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Institutional Notes

1. Click on ‘add note’ 
to bring up notes 
tool

Institutional Notes Form

2. Type notes in text box

3. Enter user initials

4. Click on ‘Add’ button
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Viewing Institutional Notes

• Click on comment link to view full text

• Click on ‘delete’ button to delete

Award Roster

1. Limit list of awards 
by using the search 
tools, if desired

2. Click ‘Go’

Can mark check box to view only 
awards without eligibility statuses 
already submitted
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Confirming Eligibility

1. Click on student name to view bio

2. If needed, update budget before
submitting eligibility status

3. School must confirm that awarded students are eligible for 
payment

• If student is eligible, click ‘Yes’

• If student is not eligible, select reason from drop down

• To reset eligibility status, click ‘Reset’

Payment Roster Menu

1. Limit list of payments by using 
the search tools, if desired

2. Click ‘Go’
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Viewing Payment Roster

3. Print or copy and paste roster into a spreadsheet to ensure 
disbursements are made to the proper student accounts

NOTE: Refund amounts and dates reflect 
refunds once they have been received by OHE

Thank you!

Megan FitzGibbon
megan.fitzgibbon@state.mn.us

651-355-0606


